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1.
Introduction

Welcome to The Pedagogy Community! These Terms and Conditions of Use (the "Terms") govern your

use of our website, thepedagogycommunity.org, and our services. By accessing or using our website or

services, you agree to comply with and be bound by these Terms.

2.
Business Information

• Business Name: The Pedagogy Community

• Business Email: info@thepedagogycommunity.org

• Business Phone: +91-9305121253 (WhatsApp available)

3.
Website Information

The Pedagogy Community offers high-quality webinars for the professional development of teachers.

We collaborate with CBSE resource persons and industry experts to provide valuable insights in the

field of education.

4.
User Registration

User accounts are not required to access our website and most of our services. For certain webinars we

may collect: Name, Email, Phone Number, Organization, and Designation. We do not store payment

information — Razorpay's terms apply.

5.
Privacy Policy

Please refer to our Privacy Policy for detailed information on how we collect, use, and protect user data.

Data is collected through Razorpay payments, forms, and direct contact. We do not share personal

information externally and it is securely stored.



6.
Intellectual Property

The Pedagogy Community owns its logo, brand name, and services. Users may not use or reproduce

our content without approval. Information shared via email or WhatsApp for a specific person must not

be shared with others.

7.
User-Generated Content

Users may submit content via the website, email, or WhatsApp, provided it is appropriate for all age

groups and does not harm our experts. We reserve the right to take necessary action against harmful

content.

8.
Payment and Billing

Payment is processed through Razorpay at payment.thepedagogycommunity.org. Pay only through

recognised sources. Pricing varies based on webinar details. For refunds, please refer to our Refund

Policy.

9.
Terms of Use

By using our website and services, you agree to adhere to our terms and conditions.

10.
Dispute Resolution

Disputes are handled through WhatsApp chats and emails. We issue refunds per our policy.

11.
Limitation of Liability

We are not liable for losses due to impersonation. Liability is limited to the amount paid for webinar

registrations. Guarantees include registration confirmation, meeting links, and verifiable certificates.

Cancellation after payment is not possible. Recorded links are subject to approval and expire 7 days

from the webinar date.

12.



Termination of Accounts

We do not suspend user accounts since account creation is not required.

13.
Changes to Terms and Conditions

We will notify users of changes via email. Payment for any webinar implies acceptance of these terms.

14.
Governing Law and Jurisdiction

Any disputes not resolved amicably shall be brought to court under Uttar Pradesh jurisdiction.

15.
Grievance Redressal

For any questions or disputes regarding these Terms, contact our Grievance Officer at

info@thepedagogycommunity.org or WhatsApp +91 93051 21253. We acknowledge grievances within

48 hours.

16.
Miscellaneous

• Under force majeure, we may reschedule webinars and will inform users via email. Refunds are

provided for cancelled webinars.

• Third-party terms and privacy policies apply for Razorpay and Zoho.

• Users must comply with all relevant laws while using our website and services.

Grievance Officer

For questions, data-rights requests, or privacy concerns, contact us at

info@thepedagogycommunity.org or WhatsApp +91 93051 21253. We respond within 48 hours and

resolve within legally mandated timelines.
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